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QUALITY POLICY

At LEO PATRIOTIS LTD, our vision is to provide high-quality products that meet the needs and expectations of consumers while
enhancing their quality of life.

The activities encompassed within the scope of LEO PATRIOTIS LTD’s Quality Management System include:

The design and distribution of DIY & Hardware products, Auto Care products, and Household items.

We recognize that our continued success relies on our ability to:

= Continuously improve and adapt quality processes to meet the evolving demands of the market and our customers.
»= Engage all employees in the quality policy, motivating them to adhere to and implement it in their daily activities.

= Deliver new products that address both existing and emerging consumer needs.

= Comply with the regulatory framework governing our products.

To achieve these goals, we are committed to:

= Monitoring technological advancements.

=  Upgrading the company’s equipment.

= Training employees and investing in skilled personnel with a strong sense of professionalism.

=  Conducting consumer research to more effectively match our products with their ever-evolving needs.
=  Continuously improving the effectiveness of the Quality Management System.

=  Monitoring the system through a framework of regularly updated performance indicators.

=  Providing all necessary resources to maintain and continually upgrade the Quality Management System.
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